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SIC: All employers

WC Report, Section I CALENDAR-YEAR DATA: 2018

Results

% Medical Only # Medical Only Claims # Indemnity Claims% Indemnity

Claim type

Loss year # Total Claims

24.2%2013 188,005588,76675.8% 776,771

24.3%2014 192,298599,73675.7% 792,034

23.8%2015 190,666611,50376.2% 802,169

23.2%2016 187,222620,28576.8% 807,507

22.0%2017 179,692635,27678.0% 814,968

20.1%2018 123,398491,42879.9% 614,826
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Claim closures - Medical Only

% Claims closed
between 48 and 54

months
% Claims closed
within 6 months

% Claims closed
between 12 and 18

months

% Claims closed
between 30 and 36

months

% Claims closed
between 36 and 42

months

% Claims closed
between 6 and 12

months

% Claims closed
between 24 and 30

months

% Claims closed
between 54 and 60

months

% Claims closed
between 42 and 48

months

% Claims closed
between 18 and 24

months

2013 81.10% 6.95% 1.23% 0.78% 0.49% 0.35% 0.25% 0.20% 0.16%2.31%

2014 81.27% 6.53% 1.27% 0.75% 0.49% 0.37% 0.27% 0.20% 0.08%2.35%

2015 80.83% 6.79% 1.20% 0.79% 0.53% 0.34% 0.14%2.21%

2016 81.49% 6.51% 1.26% 0.76% 0.28%2.27%

2017 80.56% 6.66% 0.69%2.28%

2018 78.97% 4.61%

Claim closures - Indemnity

% Claims closed
between 48 and 54

months
% Claims closed
within 6 months

% Claims closed
between 12 and 18

months

% Claims closed
between 30 and 36

months

% Claims closed
between 36 and 42

months

% Claims closed
between 6 and 12

months

% Claims closed
between 24 and 30

months

% Claims closed
between 54 and 60

months

% Claims closed
between 42 and 48

months

% Claims closed
between 18 and 24

months

2013 31.46% 19.02% 8.74% 6.46% 4.82% 3.63% 2.93% 2.35% 1.77%12.16%

2014 32.07% 18.80% 8.87% 6.61% 5.05% 3.84% 3.02% 1.87% 0.70%12.40%

2015 32.91% 19.05% 9.20% 6.82% 5.03% 3.16% 1.13%12.51%

2016 34.95% 20.19% 9.47% 5.69% 1.80%13.07%

2017 38.12% 21.32% 3.61%11.62%

2018 44.75% 12.44%
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average incurred per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,775 $11,996 $43,781 $57,362 $71,378 $88,335 $95,917 $107,121 $115,341$27,987

2014 $1,828 $12,936 $45,177 $60,169 $75,477 $88,612 $98,609 $111,974 $133,163$28,831

2015 $1,811 $12,913 $46,787 $61,948 $75,675 $93,492 $107,416$30,387

2016 $1,882 $13,984 $49,557 $67,044 $83,623$31,842

2017 $2,006 $14,956 $52,189$33,381

2018 $2,325 $17,915
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average paid per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,473 $11,226 $42,031 $54,825 $67,709 $83,888 $92,002 $101,726 $110,835$26,733

2014 $1,527 $12,127 $43,210 $57,288 $72,259 $85,116 $94,472 $105,656 $122,556$27,688

2015 $1,522 $12,045 $44,354 $58,901 $72,274 $87,083 $95,628$28,784

2016 $1,570 $12,952 $46,402 $62,129 $72,674$29,746

2017 $1,666 $13,585 $44,191$30,610

2018 $1,720 $12,315
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average medical incurred per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,285 $6,554 $17,695 $22,442 $27,555 $34,197 $37,332 $41,924 $45,904$12,644

2014 $1,314 $6,965 $18,155 $23,107 $28,616 $33,827 $38,419 $44,565 $53,656$13,083

2015 $1,298 $6,880 $18,612 $23,724 $29,449 $37,125 $42,721$13,600

2016 $1,340 $7,345 $20,416 $27,324 $34,200$14,176

2017 $1,418 $7,902 $23,455$15,403

2018 $1,645 $10,034

This report may only be duplicated by recipients for their internal use, for distribution to any IBI supplier member or for distribution by an IBI supplier member or IBI Benchmarking
Data Consortium member to a client. It may be reviewed with recipients' benefits partners, but not distributed externally without IBI's written permission, except as stated above.

September 11, 2019

© INTEGRATED BENEFITS INSTITUTE, 2019

PAGE 6  |



SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average medical paid per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,117 $6,282 $17,086 $21,617 $26,024 $32,205 $35,658 $39,101 $43,175$12,234

2014 $1,140 $6,626 $17,365 $21,897 $27,241 $32,182 $36,220 $40,644 $47,554$12,629

2015 $1,127 $6,498 $17,664 $22,404 $27,776 $33,800 $36,573$12,907

2016 $1,156 $6,869 $19,117 $24,892 $29,245$13,380

2017 $1,218 $7,221 $19,621$13,969

2018 $1,246 $7,034
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average indemnity incurred per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $3,414 $9,613 $30,146 $37,337 $44,599 $52,835 $55,740 $61,716 $64,730$19,742

2014 $3,623 $10,377 $30,657 $39,304 $46,254 $53,589 $56,165 $63,496 $73,780$20,014

2015 $3,470 $10,409 $31,309 $39,753 $45,834 $54,873 $61,865$20,817

2016 $3,573 $11,014 $31,973 $41,620 $49,230$21,672

2017 $3,640 $11,468 $31,282$22,101

2018 $3,829 $11,999
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average indemnity paid per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,763 $6,662 $22,550 $27,834 $32,735 $39,117 $41,250 $45,600 $48,724$14,171

2014 $1,904 $7,038 $22,329 $27,998 $33,986 $38,922 $41,975 $44,601 $47,156$14,749

2015 $1,929 $7,234 $22,656 $29,247 $33,949 $36,149 $36,616$15,070

2016 $1,962 $7,522 $23,051 $27,724 $29,964$15,347

2017 $2,059 $7,909 $19,753$15,262

2018 $2,105 $6,761

This report may only be duplicated by recipients for their internal use, for distribution to any IBI supplier member or for distribution by an IBI supplier member or IBI Benchmarking
Data Consortium member to a client. It may be reviewed with recipients' benefits partners, but not distributed externally without IBI's written permission, except as stated above.

September 11, 2019

© INTEGRATED BENEFITS INSTITUTE, 2019

PAGE 9  |



SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average expenses incurred per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $159 $1,430 $5,460 $7,577 $9,678 $12,258 $14,121 $16,198 $17,196$3,452

2014 $169 $1,560 $5,761 $8,363 $10,833 $12,818 $14,783 $15,514 $17,570$3,614

2015 $181 $1,662 $6,332 $8,888 $11,034 $13,234 $14,521$4,043

2016 $194 $1,864 $6,701 $9,043 $11,380$4,382

2017 $206 $1,991 $6,603$4,495

2018 $230 $1,982
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average expenses paid per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $135 $1,343 $5,246 $7,287 $9,417 $11,835 $13,463 $14,888 $16,117$3,296

2014 $149 $1,483 $5,580 $8,011 $10,267 $12,120 $14,022 $15,499 $17,694$3,500

2015 $160 $1,570 $6,053 $8,338 $10,522 $12,741 $13,795$3,868

2016 $168 $1,708 $6,307 $8,555 $10,398$4,046

2017 $181 $1,828 $5,945$4,122

2018 $192 $1,549
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average prescription drug payments per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $105 $355 $1,022 $1,391 $1,807 $2,259 $2,669 $3,253 $3,287$670

2014 $110 $389 $1,093 $1,448 $1,867 $2,201 $2,550 $2,968 $3,621$701

2015 $114 $376 $981 $1,337 $1,686 $2,173 $2,402$707

2016 $115 $404 $1,037 $1,370 $1,386$711

2017 $122 $410 $818$641

2018 $120 $323
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average legal fees paid per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,239 $2,954 $5,185 $6,424 $7,882 $9,433 $10,455 $11,156 $12,344$4,179

2014 $1,445 $3,089 $5,448 $6,903 $8,438 $9,417 $10,754 $10,943 $11,700$4,234

2015 $1,491 $3,336 $5,712 $7,058 $8,290 $9,359 $9,114$4,571

2016 $1,598 $3,386 $5,868 $6,775 $7,384$4,654

2017 $1,615 $3,507 $4,963$4,586

2018 $1,524 $2,754
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SIC: All employers

CALENDAR-YEAR DATA: 2018WC Report, Section I

Results

Average TTD payments per claim

Closed between 48
and 54 months

Closed within 6
months

Closed between 12
and 18 months

Closed between 30
and 36 months

Closed between 36
and 42 months

Closed between 6
and 12 months

Closed between 24
and 30 months

Closed between 54
and 60 months

Closed between 42
and 48 months

Closed between 18
and 24 months

2013 $1,808 $4,827 $12,421 $16,285 $19,394 $22,140 $23,681 $26,063 $28,148$8,390

2014 $1,905 $5,139 $13,046 $16,517 $19,985 $22,769 $25,204 $26,899 $30,655$8,921

2015 $1,952 $5,278 $13,173 $16,874 $20,345 $23,240 $26,575$9,340

2016 $1,958 $5,489 $13,503 $17,471 $21,752$9,385

2017 $2,029 $5,790 $14,156$10,150

2018 $2,112 $5,793
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WC Report, Glossary

Term Definition

Timing of claim

Loss year Year in which a WC incident initially occurred

Closed claims Claims with a closing date that occurred during the reporting timeframe

Claim type

Medical only Claims with only medical payments and no indemnity payments made over the life of the claim

Indemnity Claims for which any indemnity payments (temporary and permanent disability pay, vocational rehab, and/or death benefits) were made
over the life of the claim. Indemnity claims may also have associated medical payments.

TTD Claims with any temporary total disability payments

Payments

Incurred Amounts paid to date and expected to be paid for the estimated life of the claim

Paid Amounts paid to date

Medical Costs for medical treatments such as hospitalization, physician fees, equipment, rehabilitation, etc. Also include all allocations made to
medical losses from settlement payments. Excludes payments for prescription drugs.

Indemnity Costs for temporary disability, permanent disability, death and vocational rehabilitation. Also includes all allocations made to indemnity
losses from settlement payments.

Expenses Cost for all other workers compensation claim expenses

Prescription drug Costs for prescription drugs under workers' compensation

Legal fees Costs of legal fees for indemnity claims with attorney representation

TTD Wage replacements for lost workdays due to temporary total disability
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