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CALENDAR-YEAR DATA: 2018

STD Report, Section |

SIC: All employers
Results

GROUP GROUP 10TH 25TH 75TH 90TH NUMBER OF NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE PERCENTILE PERCENTILE EMPLOYERS CLAIMS

New claims per 100 covered lives 6.7 41 0.7 2.1 7.4 12.5 31,803 1,512,511
New claims per 100 covered lives, excluding pregnancy 57 3.4 0.8 1.7 6.3 10.7 26,165 1,502,392
Active claims per 100 covered lives 7.8 4.8 1.2 25 8.3 14.3 32,086 1,512,836
New claims as percentage of active claims 84.7% 100.0% 50.0% 83.3% 100.0% 100.0% 41,164 1,912,654
Pregnancy claims as a percentage of new claims 29.9% 17.6% 0.0% 0.0% 50.0% 100.0% 38,388 1,659,068
Calendar year payments per covered life $250 $128 $20 $55 $263 $51 29,826 1,313,581
Payments per closed claim $4,672 $2,718 $453 $1,183 $5,643 $10,714 38,174 1,253,137
Calendar year lost workdays per 100 covered lives 247.6 135.2 271 64.2 258.3 479.5 31,454 1,482,917
Calendar year lost calendar days per 100 covered lives 417.9 236.3 50.6 116.0 443.6 799.0 31,803 1,512,511
Calendar year lost workdays per active claim 33.6 26.0 6.0 13.0 43.0 69.0 40,731 1,785,511
Lost calendar days per closed claim 62.5 47.0 16.0 30.0 77.0 127.0 40,072 1,661,284
Lost calendar days per closed claim, excluding pregnancy 64.2 46.0 14.0 25.0 86.0 148.0 35,136 1,289,012
Lost workdays per closed claim 38.3 29.0 7.0 16.0 48.0 83.0 40,038 1,611,424
Lost workdays per closed claim, excluding pregnancy 39.8 27.0 6.0 13.0 54.0 96.0 35,093 1,248,072
Claims reaching maximum benefit duration as a percentage of closed claims 5.4% - - - - - 28,335 1,273,504
Percentage of closed claims converted to LTD 5.1% - --- --- --- --- 11,341 600,722
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers
Results by plan type —

ALL PLAN SUMMARY

Plan A PlanB Plan C PlanD Plan E Plan F Plan G PlanH Plan|
ELIMINATION PERIOD Uptolday Uptolday Uptolday 1week 1week 1week 2 weeks 2 weeks 2 weeks
DURATION OF BENEFITS 13 weeks 6 months 1year 13 weeks 6 months 1year 13 weeks 6 months 1year
# of SIC employers with plan type 1,774 2,869 193 9,448 11,065 424 3,842 2,183 83
% of SIC employers with plan type 6.67% 10.79% 0.73% 35.52% 41.60% 1.59% 14.44% 8.21% 0.31%
% of all employers with plan type 5.56% 9.00% 0.61% 29.64% 34.71% 1.33% 12.05% 6.85% 0.26%
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLANTYPEA
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: Up to 1day 31-40% 0.07%
Maximum benefit duration: 13 weeks 41-50% 3.60%
51-60% 31.04%
61-70% 14.32%
71-80% 3.31%
81-90% 0.13%
91-100% 47.53%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $5,546 $3,863 $859 $1,900 $7,009 $12,058 1,528 16,013
Lost calendar days per closed claim 51.5 46.0 16.0 30.0 70.0 90.0 1,694 23,787
Lost calendar days per closed claim, excluding pregnancy 50.7 45.0 14.0 25.0 78.0 91.0 1,524 18,128
Claims reaching maximum benefit duration as a percentage of closed claims 10.0% --- --- - --- --- 1,694 23,812
Percentage of closed claims converted to LTD 5.7% - - --- - - 502 10,008
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPE B
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: Up to 1day 31-40% 1.91%
Maximum benefit duration: 6 months 41-50% 9.09%
51-60% 13.48%
61-70% 18.56%
71-80% 2.59%
81-90% 0.22%
91-100% 54.16%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $6,243 $3,649 $556 $1,474 $8,015 $14,646 2,275 92,140
Lost calendar days per closed claim 59.0 45.0 13.0 25.0 74.0 131.0 2,768 149,747
Lost calendar days per closed claim, excluding pregnancy 59.1 42.0 12.0 21.0 78.0 145.0 2,642 122,920
Claims reaching maximum benefit duration as a percentage of closed claims 4.6% --- --- - --- --- 2,768 149,905
Percentage of closed claims converted to LTD 3.1% - - - --- --- 1136 90,225
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPEC
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: Up to 1day 31-40% 0.02%
Maximum benefit duration: 1year 41-50% 1.13%
51-60% 22.66%
61-70% 6.91%
71-80% 3.79%
81-90% 1.26%
91-100% 64.23%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $7,515 $4,189 $526 $1,521 $9,622 $17,880 146 6,154
Lost calendar days per closed claim 78.8 47.0 2.0 23.0 90.0 196.0 187 9,215
Lost calendar days per closed claim, excluding pregnancy 80.1 45.0 8.0 21.0 93.3 207.0 180 8,426
Claims reaching maximum benefit duration as a percentage of closed claims 2.6% --- --- -—- --- --- 187 9,216
Percentage of closed claims converted to LTD 0.6% - ——- - ——- --- 88 7,916
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPED
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: 1 week 31-40% 0.47%
Maximum benefit duration: 13 weeks 41-50% 7.91%
51-60% 48.24%
61-70% 28.11%
71-80% 2.98%
81-90% 0.37%
91-100% 11.91%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $3,445 $2,507 $291 $1,037 $4,648 $7,460 8,525 126,483
Lost calendar days per closed claim 49.3 43.0 16.0 28.0 65.0 90.0 9,048 156,854
Lost calendar days per closed claim, excluding pregnancy 48.8 42.0 14.0 23.0 76.0 91.0 7,698 115,726
Claims reaching maximum benefit duration as a percentage of closed claims 8.9% --- --- - --- --- 9,048 156,867
Percentage of closed claims converted to LTD 10.4% - --- - --- --- 3,879 56,600
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPEE
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: 1 week 31-40% 0.93%
Maximum benefit duration: 6 months 41-50% 17.42%
51-60% 28.14%
61-70% 24.83%
71-80% 2.63%
81-90% 0.66%
91-100% 25.38%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $4,666 $2,654 $420 $1,078 $5,823 $10,994 9,459 458,325
Lost calendar days per closed claim 60.1 45.0 14.0 27.0 74.0 138.0 10,628 626,711
Lost calendar days per closed claim, excluding pregnancy 61.2 43.0 13.0 22.0 82.0 159.0 9,704 500,808
Claims reaching maximum benefit duration as a percentage of closed claims 3.7% --- --- - --- --- 10,628 626,837
Percentage of closed claims converted to LTD 5.0% - - - --- --- 4,301 223, 1M
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPEF
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: 1 week 31-40% 0.27%
Maximum benefit duration: 1year 41-50% 3.15%
51-60% 51.59%
61-70% 13.59%
71-80% 9.75%
81-90% 1.40%
91-100% 20.26%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $5,994 $2,762 $176 $870 $7,122 $15,368 318 25,291
Lost calendar days per closed claim 74.2 44.0 11.0 21.0 85.0 176.0 399 29,122
Lost calendar days per closed claim, excluding pregnancy 75.5 42.0 1.0 19.0 89.0 183.0 375 25,437
Claims reaching maximum benefit duration as a percentage of closed claims 3.4% --- --- - --- --- 399 29,127
Percentage of closed claims converted to LTD 3.1% - - --- - - 128 16,178
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPE G
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: 2 weeks 31-40% 0.05%
Maximum benefit duration: 13 weeks 41-50% 5.83%
51-60% 81.00%
61-70% 11.53%
71-80% 0.50%
81-90% 0.16%
91-100% 0.94%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $3,214 $2,536 $643 $1,418 $4,221 $6,423 3,565 43,646
Lost calendar days per closed claim 56.3 51.0 27.0 41.0 77.0 91.0 3,671 49,465
Lost calendar days per closed claim, excluding pregnancy 58.7 55.0 23.0 35.0 90.0 91.0 3,052 34,326
Claims reaching maximum benefit duration as a percentage of closed claims 13.6% --- --- - --- --- 3,671 49,467
Percentage of closed claims converted to LTD 13.5% - - - --- --- 1,780 20,790
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPEH
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: 2 weeks 31-40% 1.25%
Maximum benefit duration: 6 months 41-50% 13.34%
51-60% 64.25%
61-70% 12.42%
71-80% 2.92%
81-90% 1.01%
91-100% 4.82%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $4,423 $2,685 $571 $1,352 $5,392 $10,200 1,946 59,494
Lost calendar days per closed claim 69.9 55.0 26.0 41.0 84.0 164.0 2,061 68,354
Lost calendar days per closed claim, excluding pregnancy 75.3 56.0 22.0 34.0 98.0 181.0 1,834 48,913
Claims reaching maximum benefit duration as a percentage of closed claims 4.3% --- --- - --- --- 2,061 68,361
Percentage of closed claims converted to LTD 5.5% - - - --- --- 1,034 21,354
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STD Report Section Il CALENDAR-YEAR DATA: 2018

SIC: All employers

Results by plan type

PLAN TYPEI
WAGE
REPLACEMENT
RATE % OF CLAIMS
Elimination period: 2 weeks 31-40% 0.24%
Maximum benefit duration: 1year 41-50% 4.08%
51-60% 58.82%
61-70% 32.41%
71-80% 0.12%
81-90% 0.00%
91-100% 4.32%
GROUP GROUP 10TH 25TH 75TH 90TH NUMBEROF  NUMBER OF
AVERAGE MEDIAN PERCENTILE PERCENTILE  PERCENTILE = PERCENTILE EMPLOYERS CLAIMS
Payments per closed claim $6,501 $3,463 $742 $1,686 $8,213 $18,748 73 2,095
Lost calendar days per closed claim 171 72.0 27.0 43.0 140.8 364.0 79 2,176
Lost calendar days per closed claim, excluding pregnancy 116.8 74.0 26.0 42.0 142.0 364.0 73 1,919
Claims reaching maximum benefit duration as a percentage of closed claims 9.4% --- --- -—- --- --- 79 2,177
Percentage of closed claims converted to LTD 0.4% - - --- - - 38 1,577
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STD Report Section Il CALENDAR-YEAR DATA: 2018

o . SIC: All employers
Condition-specific results

Claims Percentage of
% Payments  Lost calendar Lost workdays reaching max closed claims
% Closed for closed days per per closed Payments per  duration, % converted to Number of
% New claims claims claims closed claim claim closed claim  closed claims LTD Claims
Certain infectious and parasitic diseases 1.03% 1.03% 0.68% 44.6 25.7 $3,229 3.63% 3.69% 19,192
Neoplasms 6.00% 6.04% 8.41% 77.7 49.3 $6,445 12.61% 12.02% 116,776
Diseases of the blood and blood-forming organs and certain 0.26% 0.26% 0.26% 63.5 39.4 $4,624 7.74% 8.01% 5,039
disorders involving the immune mechanism
Endocrine, nutritional and metabolic diseases 2.07% 2.05% 1.30% 46.3 27.0 $2,974 3.89% 3.26% 38,308
Mental, behavioral, and neurodevelopmental disorders 7.08% 7.05% 9.00% 72.4 44.6 $5,848 6.49% 6.29% 141,653
Diseases of the nervous system 2.87% 2.90% 3.55% 74.9 47.0 $5,561 10.49% 10.19% 57,153
Diseases of the eye and adnexa 1.14% 1.13% 0.80% 46.6 27.6 $3,392 4.63% 4.33% 20,981
Diseases of the ear and mastoid process 0.40% 0.40% 0.32% 54.0 321 $3,808 5.97% 5.89% 7,584
Diseases of the circulatory system 4.60% 4.63% 5.54% 73.0 46.5 $5,441 10.50% 9.88% 88,935
Diseases of the respiratory system 3.72% 3.68% 1.64% 35.4 19.7 $2,272 3.37% 2.97% 69,359
Diseases of the digestive system 7.61% 7.59% 4.24% 39.8 22.7 $2,603 1.88% 1.81% 137,358
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STD Report Section Il CALENDAR-YEAR DATA: 2018

o . SIC: All employers
Condition-specific results

Claims Percentage of
% Payments  Lost calendar Lost workdays reaching max closed claims
% Closed for closed days per per closed Payments per  duration, % converted to Number of
% New claims claims claims closed claim claim closed claim  closed claims LTD Claims
Diseases of the skin and subcutaneous tissue 1.14% 1.15% 0.80% 51.4 30.8 $3,178 5.17% 4.11% 21,199
Diseases of the musculoskeletal system and connective tissue 19.28% 19.46% 23.16% 76.6 48.5 $5,471 8.36% 7.49% 383,551
Diseases of the genitourinary system 4.92% 4.89% 3.15% 44.6 25.7 $2,963 2.08% 2.06% 90,466
Pregnancy, childbirth and the puerperium 22.62% 22.54% 22.68% 56.2 33.2 $4,523 0.81% 0.68% 408,324
Certain conditions originating in the perinatal period 0.02% 0.02% 0.02% 63.2 37.2 $4,084 10.42% 3.64% 361
Congen|tz'1l.malformat|0ns, deformations and chromosomal 0.19% 0.19% 0.22% 69.4 435 $5,316 10.50% 8.21% 3,697
abnormalities
Symptoms, S|gn.s.and abnormal clinical and laboratory findings, not 3.56% 3.47% 2.89% 56.3 337 $4,006 7.08% 5.06% 74,019
elsewhere classified
Injury, poisoning and certain other consequences of external causes 11.50% 11.53% 11.35% 68.2 429 $4,527 6.10% 5.55% 222,368
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STD Report Section Il CALENDAR-YEAR DATA: 2018

o . SIC: All employers
Condition-specific results

% Claimants % Claimants % Claimants % Claimants % Claimants % Claimants % Claimants Number of
male female age 20-29 age 30-39 age 40-49 age 50-59 age 60-69 Claims
Certain infectious and parasitic diseases 46.08% 53.92% 11.09% 19.50% 21.53% 28.94% 16.73% 19,192
Neoplasms 34.05% 65.95% 2.89% 12.34% 25.59% 33.89% 22.81% 116,776
3':5? el ?ﬁi?ﬁfﬂg?ﬁf?nfrﬁ'ﬁ’,ff;‘il"ﬁénng.siﬂga"s and certain 34.57% 65.43% 9.60% 21.47% 27.57% 25.19% 14.38% 5,039
Endocrine, nutritional and metabolic diseases 31.09% 68.91% 7.74% 24.07% 30.06% 27.05% 10.44% 38,308
Mental, behavioral, and neurodevelopmental disorders 37.54% 62.46% 15.97% 30.80% 26.31% 20.25% 6.30% 141,653
Diseases of the nervous system 39.71% 60.29% 7.37% 19.25% 25.13% 30.90% 16.09% 57,153
Diseases of the eye and adnexa 50.69% 49.31% 4.89% 10.68% 15.65% 32.54% 32.22% 20,981
Diseases of the ear and mastoid process 42.83% 57.17% 6.97% 17.60% 24.56% 31.97% 17.23% 7,584
Diseases of the circulatory system 64.08% 35.92% 2.25% 7.95% 18.99% 37.65% 29.29% 88,935
Diseases of the respiratory system 41.73% 58.27% 9.62% 17.36% 21.14% 29.93% 19.32% 69,359
Diseases of the digestive system 50.94% 49.06% 9.08% 19.74% 24.80% 29.30% 15.60% 137,358
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STD Report Section Il CALENDAR-YEAR DATA: 2018

o . SIC: All employers
Condition-specific results

% Claimants % Claimants % Claimants % Claimants % Claimants % Claimants % Claimants Number of
male female age 20-29 age 30-39 age 40-49 age 50-59 age 60-69 Claims
Diseases of the skin and subcutaneous tissue 52.51% 47.49% 10.25% 19.71% 24.72% 28.47% 15.35% 21,199
Diseases of the musculoskeletal system and connective tissue 46.79% 53.21% 5.24% 12.58% 21.08% 35.31% 23.71% 383,551
Diseases of the genitourinary system 19.27% 80.73% 6.60% 21.57% 34.45% 24.03% 12.08% 90,466
Pregnancy, childbirth and the puerperium 0.00% 100.00% 31.83% 62.57% 5.31% 0.07% 0.02% 408,324
Certain conditions originating in the perinatal period 16.99% 83.01% 15.00% 34.41% 18.24% 19.41% M.47% 361
Congenital malformations, deformations and chromosomal
e 38.92% 61.08% 16.06% 26.07% 21.65% 22.50% 12.37% 3,697
abnormalities
Symptoms, S|gn.s.and abnormal clinical and laboratory findings, not 39.12% 60.88% 10.77% 23.54% 23.22% 25.89% 14.67% 74,019
elsewhere classified
Injury, poisoning and certain other consequences of external causes 51.08% 48.92% 13.43% 19.75% 22.09% 27.69% 15.33% 222,368
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STD Report, Glossary

Term

Employer information

Definition

Covered lives

Timing of claim

Number of employees covered by an employer's STD program.

Active claims
Closed claims
Open claims
New claims

Claims reaching maximum benefit duration

Claim type

Claims that were opened, closed, or had any payment or lost workday activity during the reporting year.
Claims with a closing date during the reporting year.

Claims that had no closing date by the end of the reporting year.

Claims with a benefit start date during the reporting year.

Claims in which days lost met or exceeded a plan's maximum benefits duration.

Pregnancy claim

Payments

Claims for any pregnancy-related disability. Note: pregnancy need not end in childbirth to be included.

Payments
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Dollar value of claim payments.
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STD Report, Glossary

Term Definition

Lost time

Calendar days Lost days, including elimination period and non-workdays.

Workdays Lost workdays, not including elimination period.

Calendar year lost workdays Lost workdays, not including elimination period, claimed during the reporting year.

Plan type

Elimination period The period of time between date of disability and the date STD benefits become payable.
Maximum benefits duration The amount of time a disabled employee is eligible to receive STD benefits.
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